Scheduling Q & A

Q. How do you put an exploded link back together?

A. Using SCH.650 - Mass Change Course Request program remove the two or more courses that make up the link and issue the higher level link number once. This will remove the exploded out individual courses in the course request file and issue the link number only. Once that is complete, run SCH.684 - Re Establish Link Definitions and SCH.611 - Re Set Enrollment Count.

Q. Should I wait and tag students in the new FY if I am going to Auto Generate course requests by tag? 

A. If you have your tag definitions setup to be deleted at year end, yes. You can also wait to tag students until after promotion, so you are assured that they are in the correct class before they are tagged.

Q. Do I have to run the Period Resource Allocator before copying the Proposed Master to the Master Schedule? 

A. No. If you have an existing Proposed and just want to copy it to the Master, you don't have to run the Allocator.

Q. What does the "duplicate section error" message mean on the Print Proposed Master by Course report, SCH.543? 

A. This is a warning message. The system allows you to setup duplicate sections, which may not be true errors due to unique term or day code requirements. Review the report carefully to determine if any of these sections are a true duplicate.

Q. What is the best way to have the allocator select which period a teacher should have for lunch? 

A. Periods for lunch must be set up in SCH.101, Scheduling Options. A course called Lunch must be set up in SCH.310, Courses. Students should have a course request for Lunch in order for the allocator to determine which period is best for the teacher. In SCH.330, Proposed Teacher Master, each teacher should have a section for Lunch in the appropriate period range. When the allocator processes, it will select the best period available for that teacher for Lunch.

Q. Will the resource allocator schedule a course with no course request? 

A. No, a course request is needed.

Q. Can a schedule be made with eight periods and then switched to nine periods using the resource allocator? 

A. This can be done if the period is added at the end of the day. The sequence cannot be changed.

Q. I ran Copy Course Definitions, SCH.613 from one school to another and it deleted what I already had in there. Why? 

A. If you copy course definitions to a school that has some course definitions already in the file, those courses will be deleted. The process does not update the file, it replaces the file.

Q. How can I get correct enrollment counts? 

A. Run Reset Enrollment Count, SCH.611.

Q. Why does a message appear on the status screen showing the number of scheduling errors? 

A. This error may occur if you have a course request record that has a status (reqsts) of B. A "B" status means that someone tried to access the request file or the master schedule during the scheduling run. Run query PSCH410 and search for records with reqsts = B, or re-run the scheduler with Reset 'YES' and make sure no one accesses the request file or the master schedule during the scheduling run.

Q. How does the Study Hall filler decide which Study Hall sections to fill first? 

A. When the Study Hall filler runs, it chooses from the sections with the largest section number first. (i.e. it will fill section 100, before it fills section 1.
Q. I ran Set Next Year Information, SCH.608, but the Student's next year line in STU.301 did not get set properly for the 12th graders. Why? 

A. If you are using the year of graduation for Class 12 (i.e. '96), be sure to check STU.221 to make it has the proper year designation in it before you run Set Next Year Information.

Q. Can more than six grades be shown on a course request tally? 

A. No, the course request tally report is hard coded.

Q. How do I delete Study Halls? 

A. There are two methods for deleting Study Halls. 

1) Individual student -- In SCH.410, select Index option 5, Study Halls Assigned. Select student with an "X". On the command screen, select Index option 5 again. Sections of Study Hall will display that student has been assigned to. Field exit through sections that you wish to remove from the student's schedule. 

2) All students -- If you wish to run the Study Hall filler again, you must perform a CLRPFM (Clear Physical File Member) on PSCH440.

Q. Why am I getting multiple course requests for the same course on a students course request record in SCH.410? This has happened several times. 

A. This is caused by having courses set up with the Auto Generate flag set to 'Y' in Courses, SCH.310. If the Automatically Generate Course Requests program, SCH.606 is run more than once, it will double those courses that are set up to be auto generated. NCS recommends that you run SCH.606 once, and then change the flags on the appropriate courses back to 'N' to prevent this from happening.

Q. How can I limit the counselors from overfilling courses on SCH.410? 

A. There is no way to limit a user from overfilling a course. You could display the add date on the Course Request screen and that may be helpful in determining who is overfilling courses.

Q. Why are courses appearing on the students course request screen in SCH.410 when I do an 'A' for Add? 

A. This is caused by having courses defined in SCH.310 with the Auto Generate flag set to 'Y'. Each time you do an 'A' to Add it will automatically auto generate those courses that have that flag set to 'Y'.

Q. Can the student take a course and receive a grade, but receive no transcript credit? 

A. Yes. This is called Auditing. Place a 'Y' in the "Aud" field on the Course Requests screen, SCH.410.11, for the student to audit the course.

Q. How do I keep courses and sections pre-set in the Proposed Teacher Master, SCH.330? 

A. You must make the "range" field and the "select" field the same and then the Resource Allocator (SCH.615) will recognize this as pre-set.

Q. Why am I getting the error message STU0007, "The first 3 characters of course code must be a Department code"? 

A. This is caused by having the flag set to 'Y' for "Check Valid Course Prefixes" in SCH.101. If you are not validating Course Prefixes, change the flag to 'N'.

Q. Why isn't the Days Taught field appearing on the Master Schedule, SCH.320? 

A. In Scheduling Options, SCH.101, the prompt for "All sections meet daily?" was set to = 'Y'.

Q. How can I give the teachers a Prep or Planning period when I run the Resource Allocator? 

A. In order for the Resource Allocator to give the teacher a Prep period, the students must have Course Requests with this name. Listed below are the steps to follow to setup a Teacher Prep period.

1) Create a course called "Prep" (for example) in Courses, SCH.310, with the Auto Generate flag set to 'Y'. 

2) Fill out the Auto Generate screen, SCH.313.11 with the appropriate classes. 

3) Run the Auto Generate program, SCH.606, to give the students the Course Request called "Prep". 

4) In the Proposed Teacher Master, SCH.330, enter the Course called "Prep" with the desired range. For example, if there are teachers that would need a Prep hour in the A.M., enter the range from 1-4. For teachers that would need a Prep hour in the P.M., enter the range from 5-8. 

5) Once you have reached the desired results with the Resource Allocator and have created your Master Schedule, you can run Mass Change to Course Requests, SCH.650, to remove the Course Request called "Prep" from the students records.

Q. Why is the Study Hall filler not filling in empty periods in the student's schedules? 

A. A course called STUDY must be set up in SCH.310 and sections for the course STUDY must be set up in SCH. 320.

Q. What are the "Minimum number of students required to offer this course" and "Usual number per section" fields used for in Courses, SCH.310? 

A. These numbers are used to determine the number of sections necessary in the Course Request Tally Report, SCH.510 and the Conflict Matrix Report, SCH.515.

Q. How can a course be entered without a valid department code? 

A. In SCH.101 if the valid course prefix is changed from a 'Y' to an 'N' then the course can be entered without a valid department code.

Q. Can I change the way periods are set up after I run the Automatic Scheduler, SCH.610? 

A. NO. You cannot change the sequencing of the periods if you have run the Automatic Scheduler, the Resource Allocator, or have done a 'P' to process an individual student. If you have run any of those three processes, you can only make changes by adding periods to the end of the day.

Q. Is there a way to set up 30 minute lunch periods within normal class times? 

A. Yes. This is called over-lapping period set up. The example below will illustrate how this can be set up in SCH.101, Period

Definitions. 
	Seq
	Period
	Time of Day

	01
	01
	8:00 - 8:55

	02
	02
	9:00 - 9:55

	03
	03
	10:00 - 10:55

	04
	04
	11:00 - 11:55

	05
	4L
	11:00 - 11:30

	06
	4A
	11:35 - 12:30

	07
	05
	12:00 - 12:55

	08
	5L
	12:00 - 12:30

	09
	5A
	12:35 - 1:30

	10
	06
	1:00 - 1:55

	11
	6L
	1:00 - 1:30

	12
	6A
	1:35 - 2:30

	13
	07
	2:35 - 3:30


Q. What programs explode links? 

A. 
1) SCH.588- Course Request Verifications 
2) SCH.510 - Course Request Tally
3) SCH.610 - Automatic Scheduler

4) SCH.615- Resource Allocator

Q. Can course requests be entered before counselors are assigned? 

A. Yes. The information resides in two different files and so therefore, is independent of each other.

Q. Do you need to create a dummy link course in order to get courses into a link or can you just assign match group numbers to sections of a course that you want linked? 

A. You must first create the dummy link course. Giving a match group number to sections will not automatically link the courses together unless they are linked with a dummy course from the very beginning.

Q. Why aren't the sections balancing evenly when I run the Automatic Scheduler? 

A. There can be many reasons why the sections aren't balancing evenly, but one of the first things to check is to see what you have entered in the MAXIMUM Students Preferred and Absolute Maximum fields in the Master Schedule, SCH.320. If you have both of those fields set to the same number, it can cause the scheduler to not balance out the sections evenly. You should have the Preferred field set from 2 to 5 students less than the Absolute field.

Q. What are the steps to remove a teacher from the system? 

A. If you are working in the Proposed Teacher Master, you must remove all of the course/sections the teacher was going to teach then delete the teacher. If you are working in the Master Schedule, you can just type over the teacher's name with a new teacher's name. Once the course/sections have either been deleted or changed, you can then remove the teacher totally from

the system by deleting them from STU.240. You must then run STU.930, Verify Student Registration Record to remove any references to the deleted teacher from the student's registration record.

Q. How can I allow two teachers to teach the same class in the same room? 

A. This can be set up a couple of ways. You can create a combined teacher record on the master schedule for the course and section, for example, Smith/Jones. Or you can set up different sections that meet the same time, in the same room and have each teacher's name listed on each section.

Q. Do teachers have to have course assignments before I run the Resource Allocator? 

A. The Proposed Master must have been created, the students have to have course requests and the teachers have to have courses and sections assigned before the Resource Allocator is run.

Q. Is there a way to assign teachers without assigning section numbers? 

A. No, but you can assign sections with no teachers assigned to them. Many schools set up a teacher called "STAFF", and input that until the final teacher assignments have been made and then update the Master Schedule as appropriate.

Q. Does Copy Course Definitions, SCH.613 need to be run on a dedicated system? 

A. Yes. No one can be using Courses, SCH.310 when you are trying to copy course definitions.
Q. Does SCH.510, Course Request Tally include alternates when determining the number of necessary sections?

A. ALTERNATES are listed below the course with a total. The program adds Electives and Required courses together.

Q. I have hundreds of match group numbers defined in my links. Is there a way to copy those from year to year? 

A. The only way to copy over the prior year's match group numbers into this year's master schedule would be to copy the entire master schedule from last year into this year. 

Q. I copied the prior year's master schedule into the proposed teacher master and then created a master from the proposed. None of the match group numbers came over. Did I do something wrong?

A. No, the match group numbers do not copy from year to year. Those will need to be re added in the new year once you have created the master schedule.

Q. I've changed a student's class level on the current year line but the schedule and report card still shows the previous class. Why does this happen and is there a way to correct it?

A. The reason this happens is because at the time a course is scheduled the class is attached to it. The class will remain the same until the current year line has been change and SCH.611 - Reset Enrollment Count is run.

Q. Does SCH.684 - Re Establish Link Definitions put links back together?

A. No. What re establish link definitions does is it updates changes made to the course definition or to the section in the master schedule. This only affects the individual courses that are part of a link. Changes to courses that are part of a link will not take effect until the course request is at the unexploded link level.
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